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Questions we need to address

*How do relationships start?

*How are relationships nurtured?

*What changed in the pandemic
and what’s ahead?
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Millions skipped church during pandemic. Will they return?

By DAVIDSHARP  June 29, 2021
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Religiosity Largely Unaffected
by Events of 2020 in U.S.

BY MEGAN BRENAN

#miLCMSpastors

Spiritually remote: How the pandemic is
affecting already declining church attendance
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Search
Engines

“Who would have guessed it, but we have so
many more people,” Rebeck said. “People
who probably wouldn’t have walked in the
door of the church ... are walking to the verge
of the church, and it’s fascinating.”
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“Now you can watch a video or you can listen
to the radio. You can see something on
Facebook and get a better sense — a less
vulnerable sense — whether this is the kind of
place for you,” Schul said.
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90%

LOOK AT
REVIEWS BEFORE
BUYING OR
VISITING A
BUSINESS
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80%

CHECK YOU OUT
ONLINE BEFORE
EVER STEPPING
FOOT IN YOUR
CHURCH
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Your church’s front door is not
located at your physical address.
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The Trajectory of Engagement
for relationship that originate on social media

Social Media Email Phone
s . Face-to Face
Interactions Exchanges Conversations
Meeting

How quickly individuals move along the
trajectory and meet in person depends
mostly on geography and ability to travel

Gould, Meredith. The Social Media Gospel: Sharing the Good News in New Ways. N.p.: Liturgical, 2013, Print.
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The Trajectory of Engagement

for relationship that originate on social media

Digital Direct Video F F
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How quickly individuals move along the
trajectory and meet in person depends
mostly on geography and ability to travel.

Gould, Meredith. The Social Media Gospel: Sharing the Good News in New Ways. N.p.: Liturgical, 2013, Print.
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Zero Moment of Truth

When the Google Search happens
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Zero Moment of Truth

Are you there?
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The care you put into your
digital presence is seen as
the care you will provide to

me.
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Questions we need to address
*How do relationships start?

*How are relationships nurtured?
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