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Questions we need to address

•How do relationships start?

•How are relationships nurtured?

•What changed in the pandemic
and what’s ahead?
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https://apnews.com/article/coronavirus‐pandemic‐pandemics‐lifestyle‐health‐religion‐
cd5fbac2318cb58e1d5ec4a5d1c00ecc

https://news.gallup.com/poll/341957/religiosity‐largely‐unaffected‐events‐2020.aspx

https://www.centredaily.com/news/local/article247989585.html
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Search 
Engines

Etc

“Who would have guessed it, but we have so 
many more people,” Rebeck said. “People 
who probably wouldn’t have walked in the 
door of the church … are walking to the verge 
of the church, and it’s fascinating.”

https://www.centredaily.com/news/local/article247989585.html

“Now you can watch a video or you can listen 
to the radio. You can see something on 
Facebook and get a better sense — a less 
vulnerable sense —whether this is the kind of 
place for you,” Schul said.

https://www.centredaily.com/news/local/article247989585.html
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90%
LOOK  AT  

REVIEWS  BEFORE  
BUYING  OR  
VISITING  A  
BUSINESS

80%
CHECK  YOU  OUT  
ONLINE  BEFORE  
EVER  STEPPING  
FOOT   IN  YOUR  

CHURCH

Your church’s front door is not
located at your physical address.
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Zero Moment of Truth
When the Google Search happens...
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Zero Moment of Truth
Are you there?

The care you put into your 
digital presence is seen as 
the care you will provide to 
me.

Questions we need to address

•How do relationships start?

•How are relationships nurtured?
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